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GENERAL PROVISIONS 

Tech4JC Pvt Ltd (“FYNXT”) owns proprietary rights to the “FYNXT” trade name and its 
online websites, including the “FYNXT Contest Manager” accessible at 
https://contestadmin.fynxt.com (“Website”), and any subdomains or broker 
domains/subdomains pointing to the FYNXT Contest Manager. 

The FYNXT Contest Manager platform hosts multiple contests. Each contest is conducted 
according to the following rules:        

• Registration must begin before the contest start date and time. 
• Each contest has a defined start and end date/time. 
• Participants may practice on the platform after registering, until the contest 

officially starts. 
• All practice data will be reset at the start of the contest. 
• Practice data will not be retained or influence contest outcomes. 
• Each contest may offer multiple prizes and have distinct winning criteria. 
• Winner categories may be based on time periods (e.g., Weekly, Monthly) or 

participant demographics (e.g., age groups). 
• An overall winner will be declared at the end of each contest. 
• Prizes may be issued via eWallet, trading accounts (with partner brokers), cheques, 

etc. 
• KYC documentation is required to claim any prize. 
• FYNXT is not liable for delays due to incomplete or missing documentation. 
• Participants using multiple accounts will be disqualified. 
• All participants agree to abide by these Terms & Conditions. 
• FYNXT or the contest organizer/host may cancel a contest if participation is 

insufficient. 
• Participants may be required to accept additional contest-specific terms, 

disclaimers, and privacy policies. 
• Each contest is standalone and may vary in rules. 
• Virtual Fund Contests: Trades are simulated using demo accounts. 
• Real Fund Contests: Trades are executed using participants’ real accounts through 

their respective brokers not via the FYNXT platform.   
• Participation is free of charge. 

https://contestadmin.fynxt.com/
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• Online chat support is available, though response times may vary. FYNXT is not 
liable for delays. 

• Participants can win a category only once within a single contest. 
• FYNXT employees and their immediate families are not eligible. 
• Participants consent to data usage for contest purposes. Withdrawal of consent 

may result in account restrictions. 
• Public data such as usernames, countries, and equity may be displayed on the 

contest site. 
• Prize winners’ usernames and transaction history may be publicly disclosed. 

 

To claim prizes, participants must: 

• Open a trading account with a listed FYNXT partner broker. 
• Complete KYC procedures. 
• Participate in an interview with FYNXT and/or the broker. 
• Consent to the use of interview content and images for promotional purposes. 

 

Participants also agree to receive marketing communications (opt-out available).  

  

REGISTRATION 

Registering for a FYNXT Contest Manager account constitutes acceptance of these terms. 

• Accurate personal data must be provided. False information (e.g., country of 
residence) voids prize eligibility. 

• Contest accounts are demo accounts with varied virtual balances and margin 
settings. 

• MT4-based contests require use of MetaTrader4 credentials provided at 
registration. 

  

TRADING TERMS 

• MT4-based contests require trading through MetaTrader4 only. Use of FYNXT UI for 
trading is prohibited. 

• Automated trading is not allowed. 
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• All open positions will be closed at market rates at contest end. Longs close at Bid, 
shorts at Ask. 

• FYNXT may disqualify users for: 
o Managing multiple accounts from the same IP 
o Using anonymous proxies 
o Significant rule violations 

Disqualified participants lose all claims to prizes. 

WINNERS & PRIZES 

Winners are determined within 48 working hours of contest completion. To qualify, 
participants must: 

• Have a Net Asset Value (NAV) higher than their initial balance 
• Not be disqualified 
• Have traded more than 10 lots 

Ties are resolved based on higher trading volume. 

If no one qualifies, no winner will be declared.     

PRIZE DISTRIBUTION 

Prizes may be issued as cheques, trading credits, or other forms, per the contest 
announcement.    

For credit prizes:  

• Prize and profits remain the property of FYNXT until the trading volume requirement 
is met: 

o 1 round-turn lot per $10 credit 
o 0.2 lots for Gold, 0.1 for Silver 

• Trades must be open >15 minutes, have a gain/loss of >3 pips, and not be hedged. 
A trade is considered hedged if: 

• It is reversed within 15 minutes 
• Volume differs by ≤20%  
• Closed within 15 minutes of the original trade 

Prize winners agree to:  
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• Participating in interviews 
• Provide photos for publicity 

Required ID documents must be submitted within 5 days to: helpdesk@fynxt.com 
 Additional documents may be requested. 

Prize funds must be transferred to a bank account in the participant’s name. 

COMPLAINTS   

All complaints must be sent to helpdesk@fynxt.com. 

• Device or connectivity issues are not valid grounds for complaints. 
• Only significant, verifiable errors are eligible. 
• All FYNXT decisions are final. 

OTHER TERMS 

• FYNXT may cancel contests due to technical or security concerns. 
• Participants are responsible for any applicable taxes. 
• If a contest ends prematurely, all rankings are void. 
• Winner criteria may be modified under rare circumstances. 
• FYNXT is not liable for: 

o Delayed or inaccurate information 
o System outages or failures 
o Software/network issues 
o Cheating or fraudulent actions 

In cases of corruption (e.g., viruses, hacking, fraud), FYNXT reserves the right to cancel or 
modify contests. 

CONTENT & SOFTWARE USE 

• FYNXT and content providers do not guarantee the accuracy of data or information. 
• Use of the platform and data is at the user’s own risk. 
• No warranties apply. Unauthorized reproduction or distribution is prohibited. 
• A limited license is granted for software useThe User is prohibited from using the 

Software or the Product for reverse engineering or any unauthorized transfers. 
• All software updates are subject to these terms.                  

mailto:helpdesk@fynxt.com
mailto:helpdesk@fynxt.com
mailto:helpdesk@fynxt.com
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• Violations may lead to legal action or injunctive relief. 
  

LIMITATION OF LIABILITY 

The FYNXT system is provided “as is.” No warranties are offered. FYNXT is not responsible 
for: 

• Interruptions or service issues 
• Errors due to external factors 
• Final contest results are non-negotiable and cannot be revised.     

 

GLOSSARY 

 

Term Definition 

Winner 
A participant who qualifies for a prize based on the contest’s predefined 
criteria, such as achieving the highest net asset value or meeting other 
specific conditions. 

Participant 
An individual or entity that registers and competes in a contest hosted on 
the FYNXT Contest Manager platform. 

Contest 
A trading competition hosted by a broker, institution, or individual on the 
FYNXT Contest Manager platform, where participants compete based on 
trading performance. 

Automated 
Trading 

The use of software (such as Expert Advisors or scripts) to automatically 
execute trades without manual intervention. Automated trading is 
prohibited in FYNXT Contest Manager contests. 

Interview 
A written interaction between FYNXT and/or the broker and a prize-winning 
participant where responses may be used for promotional, PR, or 
marketing purposes related to the contest. 

Data 
Information collected or generated through the participant’s interaction 
with the FYNXT Contest Manager platform, including but not limited to 
personal data, contest statistics, and trading performance. 
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Term Definition 

Software 
Digital applications, programs, or platforms, including FYNXT Contest 
Manager, provided for contest participation, analytics, and user 
management. 

Product 
Any platform, service, or software module offered by FYNXT, including but 
not limited to FYNXT Contest Manager, that supports client engagement, 
trading competitions, and brokerage operations. 

  
 


